MAC Remote Access Instructions for Windows App

This is applicable to the following MacOS versions:
e macOS 15 Sequoia (released September 16, 2024)
e macOS 14 Sonoma (released September 26, 2023)
e macOS 13 Ventura (released October 25, 2022)
e macOS 12 Monterey (released October 25, 2021)

Download and Install ‘Windows App’ from the Mac app store

@ AppsStore Edit StoreX Window Help 4 Q & Sun15Jun 19:16
> @ <
windows app (] .
Windows App
5 Previously Remote Deskto
Discover == 4 P
Arcade GET
Create
Work
a.a a+ No. 3 (2] EN 106.9
Play * ok k ki Years Old Business Microsoft Corpora + 1 More MB
Develop
: . Access your Windows on any device, anywhere.
Categories Your Windows ——
in the cloud
Updates o — 5 e
4 e LY ——
mer) - o " -
- -
= —— = - 3
=) = . Eal -
@ s . 2
T
[1 Mac
Windows App for Mac (previously named Microsoft Remote Desktop) is your gateway to securely Microsoft Corporation
’ Sign In connect to Windows including remote PCs and admin-provided virtual apps and desktops across PN
Windows 365, Azure Virtual Desktop, Dev Box and Remote Desktop Services. Website &)

sUDN+0UTE: OB 8= R




Once downloaded, open it up
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Click on + in the top right hand corner then, Add Workspace.
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Add Workspace

IWorkspace URL

Enter the ‘URL’ as https://remote.cchs.essex.sch.uk



https://remote.cchs.essex.sch.uk/
https://remote2019.cchs.essex.sch.uk/

Add Workspace

Ihttps:/[remote.cchs.essm(.sch.uk

A workspace is associated with this URL.

Workspace URL:

https://remote.cchs.essex.sch.uk
/ROWeb/Feed/webfeed.aspx

Links to remote apps, PCs and files will be downloaded and automatically
updated if you add the workspace.
Credentials: Ask when required

If you continue, you will be asked for credentials that will be used to add
the workspace.

Privacy settings for managed resources are pre-set by your organisation.
Learn more about privacy settings...

- Cancel Add

This should find the settings automatically, as per the above screenshot.



Click on the User Account drop down, and select ‘Add User Account’

Fill out the user details as following, substituting in your details, then click on add

Usern cchs\tcable

Password: !ooooooo.ooc
| Show password
Friendly name: | CCHS|
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Add Workspace

Ihttps:/[remote.cchs.essm(.sch.uk

A workspace is associated with this URL.

Workspace URL:

https://remote.cchs.essex.sch.uk
/ROWeb/Feed/webfeed.aspx

Links to remote apps, PCs and files will be downloaded and automatically
updated if you add the workspace.

Credentials: CCHS
If you i the sel d credentials will be used to add the workspace and to

to

Privacy settings for managed resources are pre-set by your organisation.
Learn more about privacy settings...

- Cancel Add

Click on add to add the workspace.
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Double click on Remote access, then remote desktop should load — you will need to authenticate
through the Microsoft Authenticator app to complete the logon process.
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[ ] [ ] Remote Access

Tony Cable

Applying Group Policy Internet Settings policy

Please remember, that once you are logged into remote access, the default keyboard is a windows
layout, rather than a MAC layout. Some of the keys may be in a different position as labelled on the
MAC keyboard.



