
SIMS Parent App 
 

Invitation email 
 
You will receive an invitation e-mail 
similar to that shown.  
The email will come from 
noreply@sims.co.uk  
 
Click the link (you can use your tablet, 
PC, laptop or Smartphone) in the e-mail to register your account. 
 
If you do not receive your activation email, please check your junk/spam folder.  If you are still unable to 
locate it, please email icthelpdesk@cchs.essex.sch.uk 
 
Please note that your activation email is unique to you, and should not be used by anyone else.  
Your activation email will expire after 90 days if it is not used.  
 

Link to your existing Office 365, Facebook, Twitter, Google or Microsoft account. 
 
In order to access SIMS parent, you will need an account with one of the following providers: 

 Office 365 

 Facebook 

 Twitter 

 Google (Gmail) 

 Microsoft (Hotmail, Outlook, etc.) 
 
Your SIMS parent and your provider account will be linked and will use 
the same logon details, however, no data is published to, for example, 
Facebook or Twitter. 
 
If you do not have an account with any of these providers, please set up 
an account with either google of Microsoft.  They are free to create and 
can be used with any email address.  Instructions for setting up an 
account are available directly from the relevant provider: 
 
Google: Create a google account 
Microsoft: Create a Microsoft account 
 
Choose the account provider you wish to use from the list. 
 

Enter your invitation code 
 
Enter the invitation code from your invitation e-mail (if you clicked the link in the e-mail, this will already be 
completed) 
 
Enter the date of birth of one of your children at the school (dd/mm/yyyy) 
Click register 
 
 
For more help and frequently asked questions, please visit SIMS Parent Help 
 
If you have any problems, then please email icthelpdesk@cchs.essex.sch.uk 
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